
DOMESTIC 

PRODUCTION

Customization Type MOQ (per SKU) Notes

White & Light Colored Glaze Porcelain 144
Includes full-color decoration embedded in glaze; no 

color maximum

Dark Colored Glaze 144 White decoration only

Metallic decoration on any stocked Porcelain item 144 Metallic Gold or Silver decoration

Drinkwise® 12 Pieces Custom Laser Etched design

Woods 12 Pieces Custom Laser Etched design

Glass 12 Pieces Custom Laser Etched design

Faux Leather 12 Pieces Custom Laser Etched design

Stainless Steel 12 Pieces Matte Black etching finish

Resin/Composite 12 Pieces    

Quick-Ship (QS) Options No MOQ Maximum diameter 60"

Non-QS Options, size smaller than 16" x 12" No MOQ Only applies to sizes smaller than 16" x 12"

OVERSEAS 

PRODUCTION

Material/Collection MOQ Customization Notes

250* each in existing color

300 meters for custom colors

Amenity Bags

"Green Bags"/Promotional Bags

Metroweave® Roll 300* meters Roll width is 1.5m; subject to material availability

Metroweave® Cuts (overseas production) 3,000 Subject to material availability

Metroweave® Housings, Baskets, Bags, etc. 300 each Subject to material availability

 Nassau & Bimini,

Existing Shapes
1,200 Custom color, finish, printing

Porcelain Decorating

Laser Etching

Metroweave® 

MINIMUM ORDER QUANTITIES

Average lead time is 90-120 days from payment receipt & sample approval. 

Lead time does not include development & sample process; may require additional 30-90 days 

depending on material and customization type.

Fabric, Faux Leather

London, Belize, Java, Milan, Sumatra, Austin, 

Sedona

Custom size/shape, printed or embossed logo

For soap dishes, see Porcelain & Stoneware

Fabric, Non-Woven Material

Sample approval is not required for porcelain decorating orders.

All porcelain decorating & laser etching orders require 1-time setup costs. 

All custom printed chopstick wrapper orders require 1-time setup cost of $75 per color.

1,200 each in existing colors

10,000 each for custom colors
Custom size, color, printing

Fabric, Metroweave®

Composite



New York

Existing Shapes
500 Custom color, finish, printing

New York, Nassau, Bimini,

Custom Shapes
1,500 Custom shape, size, color, finish, printing

Seattle 600 Custom shape, size, color, finish, printing

Miami, Morocco, Havana, Casablanca 300
Custom shape, size, color, finish

For soap dishes, see Porcelain & Stoneware

Lisbon 3,000 Custom shape, size, color, design

Toronto 2,000 Custom shape, size

Stoneware Soap Dishes, Amenity Trays 5,000

Custom shape, size, color 

(Includes soap dishes in Miami, Morocco, & Havana 

collections)

Asheville, Geneva, Tokyo, Accessories 600 Custom size/shape, logo, color, finish

PVD Color on Stocked Items 600 Subject to stock availability at factory

Antique Finish on Stocked Items 600 Subject to stock availability & size limitation

Asheville (rustic wood) 600* Custom size/shape

Bali, Tribeca (bamboo) 600*-1200* Custom size/shape, finish color

Bangkok, Hamilton (rubberwood) 600* Custom size/shape, finish color

Fiji (palm wood) Discontinue Custom size/shape

Root®  (fir wood) 500* Custom size/shape

Acrylic 2,400 Custom size/shape, color, design

PP 1,500 Custom size/shape, color

Silicone 2,000 Custom size/shape, color

Re-Ware (Onda) 1,800 Custom size/shape, color

Hand Made 2,000 Custom size/shape, color

Machine Made 30,000 Custom size/shape, color

Drinkware, Carafes 1,800

Carafe Lids (all styles) 2,700

Platewise® 1,800 Custom body color, decal, size/shape

204 Custom size/shape, color

*Potential quantity flexibility
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Porcelain & Stoneware

Drinkwise®

Custom size/shape, printing & custom body color

Platewise® (Bamboo Fiber)

Rattan

Glassware

Stainless Steel

Natural Materials

Plastics

Resin


